Disconnecting

your downspouts
can pay

big dividends

MSD offers residential customers a one-time incentive of
per downspout* for disconnection from the sewer system.

$100

Downspouts that are connected to the sewer system are usually in older sections of the city.

To see if your downspouts or sump pump connect
to the sewer system, residential customers can visit
MSDGreen.org, or call MSD at 502.587.0603, or email
CustomerRelations@LouisvilleMSD.org.
Minimizing the amount of rainwater entering the sewer system
Keeping rainwater out of the sewer system helps prevent sewer overflows into our
local waterways and sewer backups into homes. MSD strives to keep rainwater out
of the sewer system through cost-effective methods—like downspout and sump pump
disconnections—and redirect the rainwater flow to nonpaved surfaces, such as lawns
or rain gardens.

Downspouts connected to the sewer system,
such as the one shown above, can overwhelm
the system and contribute to sewer overflows.

Downspout Disconnection Program
A typical 8-inch neighborhood sanitary sewer pipe can handle wastewater from
approximately 200 homes. This pipe can become overwhelmed when as few as
six homes have downspouts connected to the sewer line. To relieve this situation,
MSD offers residential customers a one-time incentive of $100 per downspout*
for disconnection from the sewer system. Customers must contact MSD in advance
of the disconnection.

Sump Pump Disconnection
The typical 8-inch neighborhood sanitary sewer pipe can become
overwhelmed with as few as eight sump pumps connected to the system.
MSD’s Plumbing Modification Program pays for a licensed plumber
to disconnect the sump pump from the sanitary sewer and
redirect the water in a safe and effective way.

* To be eligible to receive the downspout disconnection
incentive payment, MSD MUST INSPECT your
downspouts PRIOR to disconnection.
Offer expires 11-30-2016.

Call 502.587.0603—and mention
this bill insert—to receive a
FREE Rain Garden Guide!

This downspout is not connected
to the sewer system.
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‘Flushable’ wipes...

are more expensive than you think
Toss your wipes into the trash—
NOT into the toilet!
Wipes do not break down quickly, even if their labels read
“flushable.” They can cause problems for home plumbing
systems and lead to sewer backups. Wipes also clog and
damage sewer line pumps, screens and other mechanical
parts at water quality treatment centers. This costs wastewater
utilities nationwide a great deal of expense. MSD employees
must repair clogged pumps an average of two out of every
three days. Wipes cause 60 percent of these clogs.

Do not flush:

Shawn Smith clears a clog from a pump at MSD’s Cedar Creek
Water Quality Treatment Center.
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l

Baby and adult diapers

l

Condoms

l

Dental floss

l

Fats, grease and oils

l

Feminine-hygiene products

l

Paper towels

l

Waste from garbage disposals

l

Wipes

For more information about how this issue is affecting
water quality treatment centers nationwide, type
“flushable wipes clog sewer systems” in your search bar.
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